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presents 

“Workers are often assumed to construe their organizations 
as entities and develop a reciprocal social exchange 
relationship resembling that with other humans.  To the 
extent that this assumption holds true, workers hold their 
employers responsible for the morality of their behavior.  
This presentation delves into several conditions of this aspect 
of the employee-organization relationship that have been 
previously understudied.  First, recent research will be 
covered on the beliefs and emotions that workers develop 
toward their employers at large, how quickly these can 
fluctuate, and implications for employee well-being and 
motivation.  Then, new findings will be presented on the 
events that trigger moral emotions at work, the perceived 
entitativity of the organization responsible, and how 
employees respond to these occurrences and explain them 
with respect to the collective intent of the organization.  
Future directions for research on emotions toward and trust 
in organizations and institutions will be considered.” 
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